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1.2

13

GETTING STARTED

Introduction

Welcometo Gazelle Label Writer, the latest label design and printing software from GENERAL
CODE, which provides a user-friendly front end to the ALFA 1050-2050-1100-2100 Direct
Therma/Thermd Trandfer printers. The software provides dl of the features necessary to design
and print custom label formats quickly and eesily in avariety of Szesand styles. It has now been
extensvely updated to provide a host of additional features which make it more powerful, but
easer to use.

Main Features

GLWW isaDOS based programme that enables complex labels to be designed with full What-
Y ou-See-1s-What-Y ou-Get (WY SIWY G) on screen capabilities. The software has features to
enable avariety of text, barcode formats and graphics to be reproduced easily and quickly. It
provides fixed and varigble fields for text and barcodes, auto-increment fields, dBase 111/1V and
text database access, PCX format images and automatic date and time stamping at print time.

The software uses BitstreamO SpeedoO fonts matching those contained in ALFA printers for
maximum typographicd flexibility. Handling of PCX format images has been improved in
GLWW V24 dlowing scaling and rotation of black and white and true 256-greyscale images.
Print queuing of multiple printers Smultaneoudy reduces waiting time combined with aflexible
and informative gtatus report.

A demondration verson of the software is available which has dl the features of the full package
but with the following redtrictions: The software will only enable you to save and print afile caled
DEMO.LBL, and when the labdl is printed an additiond line of text "Demongration Verson' is
printed at the top of the labdl.

Package Contents

The software is supplied in its own case folder which includes the following items -
GLWW Diskette
Users Manual
Security Dongle
Regigration Card
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Requirements

In order to run the software you will need a computer which has the following minimum hardware

640K of RAM (Minimum 520K free)
Hard disk (Minimum 1.6 MBytes free)
VGA card and monitor

Microsoft compatible Mouse

A pardld or serid port for the printer

Y ou are strongly recommended to be running DOS 5.0 or later and have 384K of expanded
memory available. Smartdrive or any other disk cache can aso increase performance.

GLWW is designed to work with al the latest ALFA printers having firmware revison 1.20 or
later. Many older printers can aso be supported or updated. Contact your supplier for further
detals.
Installation
The software is contained on a single diskette which includes ingdlation routines for Windows
and DOS. Use whichever is most convenient to you. If you encounter problems with the
ingalation, refer to Appendix C for further details.
To perform a Windows Setup:
1 Pace the diskette in your floppy disk drive (usudly ether A: or B:)
2. Start Windows. Select Run from the File menu and enter:
XASETUP.EXE
replacing X with the floppy disk drive name.
3. During setup, the GLWW Configuration Utility will be run. Enter the appropriate details
and select Exit from the Configure menu. (For details on using the Configuration Utility,
See Section 6.)

4, To gart GLWW, double click on the GLWW icon in the Program Manager.

To perform a DOS Ingtallation:

1. Pace the diskette in your floppy disk drive (usudly ether A: or B:)
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2. Change to the floppy disk chosen (normdly type A: or B:) and run Inddl using the
format:
INSTALL <drive:\directory>
where - drive: isthe drive name where the files
areto be copied to (eg. C: or D:)
- directory isthe name of the directory
into which thefileswill be copied (This
isoften \GLWW)
Example INSTALL CA\GLWW

3. During ingdlation, the GLWW Configuration Utility will be run. Enter the appropriate
details and sdect Exit from the Configure menu. (For details on using the Configuration
Utility, see Section 6.

4, For optimum performance, GLWW requires 384K of expanded memory. If you do not
aready have EMM 386 ingtalled, add the following line to your CONFIG.SY Sfile -
DEVICE = <DosPath>EMM386.EXE AUTO
Where <DosPath> isthe directory containing the EMM386 program.

5. To start GLWW, changeto its directory and type GLWW.

1.6  Product Registration

Please complete the registration card enclosed with the software package as soon as you have
completed the ingdlation. Completing the registration card will entitle you to receive Technica
Support, and aso to be included on our mailing list, which will ensure thet you receive priority
details on any new products and upgrades that are introduced.

Extended Support for the software is available for an annua subscription, which will entitle you to
free product upgrades. For further information on extended support please tick the box on the
registration card.
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2.2

2.3

LABEL DESIGN OVERVIEW

The Label Screen

The label screen shows agraphica representation of the label on the screen exactly asit will
gppear when printed. The variousfiedsin the label format may be re-positioned with the mouse
and the data changed by sdlecting the fidld. When placing new fidds, the datatype is selected by
means of the icons at the bottom of the screen, which represent the various field types.

M ouse Functions

The following terms are used to describe the actions of the mouse referred to in this manud -

CLICK ON meansto postion the cursor over the desired item and to press and release the | eft
mouse button.

DRAG meansto position the cursor over the desired item and depress the mouse button, and
while continuing to hold the button down, move the mouse to reposition the object on the screen.
Asyou drag, you will see an outline of the item you are re-pogtioning.

LEFT MOUSE BUTTON is used to sdlect aparticular field for editing or re-positioning. Field
icons are dso selected using the | eft button

RIGHT MOUSE BUTTON isused to edit the contents of aparticular fidd. When afidd has
been sdected, click on thefield to bring up the field editor screens.

Function Keys
Thefollowing function key can be used to achieve keyboard shortcuts for some of the functions,

details of the particular function keys available are shown in each menu and a the bottom of the
label editor menu screen -

FUNCTION KEY OPERATION
F1 On-LineHelp
F2 Create New Label
F3 Load L abel
F4 Save Label
F5 Print Label Format
F7 DOS Shell
F8 Edit Labd Fidd
F9 Label Editor Menu/Layout Toggle
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24  DataEntry Conventions

To enter data or vaues into any of the didog boxes you have to sdect the individud parameter
box that you wish to enter or edit data using the left mouse button. Information may then be
typed into the box using the keyboard. When al of the information for a particular didog has
been entered select the gppropriate action required by clicking on the box at the bottom of the
didog. Boxeswhich can be edited will normally be displayed in reverse text, and boxes which
"open"” into another didog are shown by means of the box details being surrounded by < >
characters.

25  Help Messages

Comprehensive context sendtive hdp isavailable at al timesin the program. The help messages
are displayed by either pressing F1 or by clicking the left mouse button on the help menu or icon.

To move through atopic, use the arrows on the scroll bar or the cursor keys. A master index of
available topicsis available from the Help menu in the Label Editor or Print programs.
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3.2

RUNNING THE SOFTWARE

Running GLWW

To run GLWW from DOS you must follow the steps below -

1 Change to the GLWW directory (Type CD\GLWW)

2. Run the main programme (Type GLWW)

To run GLWW from Windows, double click on the GLWW icon in the Program Manager.
The programme will load and take you into the main menu selection screen.

TheMain Menu

The software is based around a main menu which alows access to dl of the functions of the
software. Each function is selected by clicking with the mouse pointer. The options that are
available from the main menu are shown in Fig 1 below -

Figl GazdleLabd Writer Main Menu

The function of each of the menu sdlections is detailed in the following sections.
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4 LABEL EDITOR MENU

The Label Editor menu is displayed across the top of the screen as arow of pull-down menus.
To seect amenu either click on the particular function with the mouse or pressthe ALT key
followed either by the highlighted letter from the function name, or by using the left/right arrow
keys. To theright of the menu bar, the current units, label format name (an asterisk next to the
name, indicates the file has not been saved) and the size of the current labdl format are displayed.

41 FileMenu

The File Menu commands are used to manipulate files with such operations as opening, saving,
renaming and printing files

Units: MM AA T1 90.0 «» 25.0

[N Edit Options Layout Help

Create New Label ... F2

Load Label ... F3
Save Label F4
Save Label As Shift+F4
Rename Label ...
Delete Label ...

Print Label F5

Dos Shell F?

Exit

1 HELP FZ Create F3 Load F4 Save F5 Print F6 Dounload F? Dos F9 Layout

Fig2 FleMenu

The menu is selected by clicking on the File button on the menu bar (Alt-F) which then displays
the pull-down menu above. Options may be sdected using the mouse, hot key letter or the
cursor navigation buttons.

411 CreateNew Label

Click on the file menu heading with the mouse and select the Create New Labd function, which
will bring up the Creste New Label didog box. The shortcut key for this command is F2.

Create Label

MATRX007

Fig 3 Create New Label Didog
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4.1.2

4.1.3

Thedidog box dlows you to enter the name for the new label format, which should follow
norma DOS conventions of 8 characters. The label name can contain spaces but it is not
recommended. An LBL extension will automatically be added to the new labdl filename. The
dimensions of the printed area of the [abd should be entered and the position of thisareawithin
the physicd labd should aso be specified. The label must be no wider or longer than the
currently configured printer will alow.

Double Image Printing can aso be enabled and the offset from one image to the next specified.
Double Image Printing prints the same print area twice on the labdl, one image above the other,
useful for exampleif printing box end labels. The offset between the first and second images
should aso be specified.

Load L abd

This command lets you load an exigting labd formats. Activating this option brings up the Load
Label didog box. The shortcut key for this command is F3.

File Name: FEINEEY]

Descriptor:

Files

File Type:

(+) Label Files

( ) Backup Label Files
( ) Picture Files

( ) Text-sDatabase Files
( ) DT Batch Files

DATABASE
DATE
DATEBAR
DATETIME
DT32
EAN13
EANS
EXAMPLEZ Directory:

EXAMPLES
1 File Spec: x.LBL

[1):4 < Cancel >

Fig 4 Load Label Dialog

The didog box for the load label produces alist of dl of the label format in the default directory.
The required file can either be sdected from the list of files, or by typing the file name into the
Flename box. The current directory can be changed by editing the directory namein the
Directory box. A filter, following the norma DOS conventions, can be typed into the Filename
box to reduce the numbers of fileslised. Example"TH* 7" would only list labels sarting with
"TH" and ending with "7".

Save L abel

The Save Labdl command lets you save to disk the current |abel format that is being worked on
in the editor. The shortcut key for this command is F4

If passwords are enabled in the Option menu, the Save command will ask you to enter a
passwvord which will be use to protect this particular label format, and can be different to the
passwords defined in the password function in the configuration menu.

The programme will automaticaly request you to save the current label format prior to exiting the
editor, printing or downloading the labd.
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4.1.5

4.1.6

4.1.7

4.1.8

Save Labd As

The Save Label Asfunction alows you to save the current label format with a different name,
whilst maintaining the origind label formet file. Thisis useful when you wish to creste anew labdl
which isamilar to an exidting labd format.

The Save Labd Asdiaog shows the standard file sdlector list which alows you to ether type the
name of anew labe forméat, or to save the file with an existing filename which would overwrite
any exiging datain thet file.

The directory, descriptor and files listed may be changed, in the manner described for the Load
Labe operation.

Rename File

This function dlows you to teke any exiding labd format and to save it with adifferent filename.
This command will not create another copy of thefile, but will changes the filename of the labd,
gmilar to the DOS command "REN".

The Rename didog lets you sdlect an exigting file from the scroll window, or to type the name of
the file into the File Name box. The name of the new file istyped into the Rename To box.

The directory, descriptor and files listed may be changed in the manner described for the Load
Label operation.

Delete File

The Deete file command lets you delete an existing labe format file. Care should be taken when
using this function as once afile has been deleted it is not possible to undeete the file.

The Délete diaog shows the standard file selector list which enables you to sdlect an existing file
and delete it by responding OK at the bottom of the dialog.

Print Label

The Print Labe command runs the GLWW Print with the current label format asthe first labdl for
printing. The form of GLWW Print is determined by the Quick Print option in the Options Menu.
If you have not saved your current label format before you exit, you will be warned and given a
last opportunity to saveit.

For details on usng the GLWW Print Utility, see section 7.

Shell to DOS

Shell to DOS isaduplication of the Shell to DOS command on the GLWW Menu. The GLWW

Editor leaveslittle room for other applications so you may not be able to run many application
from thisshell.
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For details on using Shell to DOS, see section 9.0.

419 Exit

Thiswill exit the editor and will take you back to the GLWW Menu. If you have not saved your
current label format before you exit, you will be warned and given alast opportunity to saveit.

4.2 Edit Menu

The Edit menu provides an dternative way of editing the fields in the labdl format, which is often
ussful when you need to edit, list or delete the contents of the fields in the label format, but not to
change the positiond information of the fields, which is best done in the WY SIWY G screen. It
aso enables you to change the details entered when the label was created and the printer
defaults.

Options Layout Help T1 90.0 «» 25.0

Edit Field ...
Delete Field ...
List Fields ...

Label Size...
Stationery Type...
Change Printer Setup

1 HELP FZ Create F3 Load F4 Save F5 Print F6 Dounload F? Dos F9 Layout

Fig 5 Edit Menu

4.2.1 Edit Fidd

The Edit Fidd command dlows any of thefieldsin the current label format to be edited or
viewed in the WY SWY G screen. The shortcut key for thisfunctionis F8.
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4.2.2

4.2.3

424

4.2.5

The Didog box for this function shows alist of dl of the fields displayed in field number order.
Each fidld has the type of field shown and the contents of thefidd. A typicad example of the Edit
Feld didog box isshownin Fig 7 below -

CiBox
N

Text Gazelle Label

Text Writer

Box

Para. MATRIX

Text fAvailable from :
Text Matrix Developments
Text Matrix Developments
Text Printed on :

10 Date 00,00,0000

11 Text at :

12 Time 00:00:00a

[N = = B = By B TR AN

Currently Selected Field:
1 Box

Edit < View > < Done >

Fig 6 Edit Field Menu

To sdect afidd, highlight it usng ether the mouse or the cursor keys. Choosing the Edit function
will bring up the standard diaog parameter box for the type of fidd sdected. Any of the
parameters may be changed using this function, and when completed will return you to the Edit
Feld screen. To confirm that changes made are correct the View function displays the standard
WY SIWY G screen.

Delete Field

The Delete Fidds didog box is very amilar to the Edit fields didog box. The View and Edit
buttons are replaced by a Delete button. To delete afield, sdlect afied from theligt, click on the
delete and wait for the confirmation diadog box. To delete the fidld, select Delete from this Didog
box.

Itisnormdly easier to ddete afidd by dicking on the fidd with the right button on the layout
screen and selecting the delete button from the diadlog box but this processis an dternative
method which avoids need to use the graphics screen.

List Fidds

The Ligt Fidds didog box contains alig of thefiddsin alabd format with each fidds type, X
and Y co-ordinates and an abbreviated form of their contents.

Edit Labd Sze

This function digplays the didog box used for the Create Labd function. The label size, Sationery
type, X and Y offset, cutter position and double image printing can be changed.

For more details about this dialog box, see Create New Labd (section 4.1.1).

Edit Stationery Type
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4.2.6

4.3

Click on the Edit menu heading with the mouse and sdlect Edit Stationery Type, which will
display the Stationary Type didog box.

Stationery Type :
Labels 105mm x 50mm, 3 mm gap, gloss finish

Paper Position

Under Printhead: Ticket-Label
Height: NN
(+) Left
( ) Right
Labels fAcross Web : 1

Horizontal Label Pitch : pLE

Cutter Action : ( ) Disabled
( ) Every Label
(+) After a Batch

< 0K > < Cancel >

Fig 7 Sationary Type

The Stationary Type didog box tells GLWW the type of stationery you intend to use. The
Stationery Type field contains a free-form description of the stationery for reference. If you are
using stationery with multiple labels across the web, click on the Labes Across Web text box
and enter the number. Then click on Horizontal Label Pitch and enter the offset from the sart of
one label to the gart of the next.

For continuous stationery, you must enter the height of the label to be gected by the printer. If
the cutter isfitted and the option sdlected in the Printer didog box in GLWW Configure, another
section will be displayed where the cutter can be disabled, activated at the end of each labdl or
the end of each batch of labels by sdecting the gppropriate option.

For Phoenix Printer/applicators, you aso can define whether the labd isfor aright or left hand
congtructed machine. (ALFA Printers are normally left hand.)

Change Printer Setup

This function displays adidog box which alows the print density, print speed and paper type to
be set independently of the default printer settings. The didog box is Smilar to the Printer
Sdection didog box in the Configuration Utility. Y ou can dso select the default printer to be used
a print time.

For more details about this dialog box, see Printer Section, 6.6.

OptionsMenu

GLWW, and in particular, the GLWW Editor contain a number of aspects that can be
configured to the user's taste. The items on the Options Menu do not change the find labe format
but make the GLWW environment and the GLWW Editor easer to use.

The Options Menu contains a number of menu items that reverse their meaning when selected.
For example, Hide Logos togglesto Show Logos. The current state is therefore the reverse of
that shown on the menu. Each of the items on the menu gets afuller explanation below.
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File Edit Layout Help Units: MM test T4 90.0 «» 136.0

Overuwrite Existing Files

Request Descriptors
Enable File Password
Disable Quick Print

Hide Logos

Show Outlines

Show Grid

Enable Snap to Grid

Select Grid Size ...
Select Units ...
Select Mouse Speed ...
Directory Sort ...

1 HELP FZ Create F3 Load F4 Save F5 Print F6 Dounload F? Dos F9 Layout

Fig 8 Options Menu

Overwrite/Backup Exigting Files- When alabel that dready existsis saved, the previous copy
would normally be overwritten. If a mistake had been madein
changing the labd, the origind version would have been log.
GLWW will ether backup the origind abel (to filename.bak,
where filename is the labd format name) or will warn you that
you are going to overwrite the file and ask you to confirm thisis
what you want to do.

Reqguest/Do not Request Descriptors - GLWW alows the user to add some freeform
information about alabe format or afield on thelabd. This
information is requested when the label format is created or
edited, if thisoption is set to request it. Although the information
is often of use, the regular requests dow down the creation
process.

Enable/Disable File Password Requests - GLWW supports file passwords which if set are
requested before alabel format isloaded. If this option is set to
Enabled, adiaog password is display every time alabd is saved
requesting the password needed for reloading the label.

Enable/Disable Quick Print - Quick Printing mode isamethod of printing alabd format
without using print queues. It is only available from GLWW
Editor and is used when this option is .

Hide/Show Logos as Graphic Images - A labd format containing many fieds, may display dowly
on older computers, logos taking longer to display than other
fields. They can be replaced by arectangle with the logo's name
in the centre by sdlecting this menu item.

Hide/Show Outlines - When this option is set to Show Outlines, arectangle surrounds
each fidds display in the Labd Editor for darity.
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43.1

4.3.2

433

4.3.4

Show/Hide Grid - A visble grid can make lining up fields on alabe formeat eeser
but afine grid can take alittle time to display on adow
computer.

Enable/Disable Snap to Grid - When this option is enabled any field that is moved or created on
alabd isforced to line up with the grid.

Sdect Grid Size

A background grid can be selected to aid field positioning. To select the grid spacing required
click on the sdlection. Timeis taken to draw the grid when the display isrefreshed so it is
recommended not to use asmdler grid than necessary. Confirm the sdection by clicking OK, or
Cance by clicking on Cancdl.

The grid can be vishble or hidden by sdlecting Show Grid or Hide Grid from the Options menu.
Select M easurement Units

The default measurement unit used by the label editor to define the labd Sze can be specified.
The options avallable for you to chose are Dots, Millimetres or inches. When you have sdected
the unit required click on OK to accept the changes or Cancel to exit without saving.

Select M ouse Speed

The mouse speed (amount of cursor movement to mouse movement) can be varied over
gpproximately a 10:1 range. Not all mice support the double speed option so you may need to
experiment. When you have sdlected the mouse parameters click on OK to accept the changes
or Cancd to exit without saving.

Directory Sort

Y ou can choose that the directory listing shown when you load, save, rename or delete afile
should be sorted dphabetically (in ascending or descending order) by sdecting one of the options
in the directory sort box.

If you have more than 200-300 filesin your directories, sorting the fileswill be quite dow. You
may find it helpful to sort your labels into categories and store each category in a separate
subdirectory.

When you have sdlected the required sort click on OK to accept the changes or Cancel to exit
without saving.
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LABEL EDITOR

The labe editor takes you into a screen with arow of pull-down menus across the top to enable
al of the functionsto be sdlected. To desgn anew label select Create New Labd (Alt F C) or
pressF2. Thelabd format parameters screen should be completed to define the labdl size, file
name and paper position. After accepting the parameters you are taken into the layout screen
which alows you to design the labd with full WY SWY G display.

Theicons at the bottom of the screen alow you to select the particular design tool required
according to the particular field that you wish to place on the labd format. Thefidd function is
selected by clicking on the particular icon with the left mouse button, which causes the icon to be
highlighted. To enter datafor a particular field, pogition the cursor at the top left-hand corner of
field and press the right hand mouse button. The relevant parameter screen gppears to enable the
datato be entered. When the parameters have been accepted, by clicking on OK, the field will
be displayed on the layout screen. The field may then be re-positioned by clicking and holding
down the left mouse button and dragging the field to the new position. Having sdlected a
particular field, pressng the right mouse button will take you back to the fild parameters screen.

Boxes, lines and graphics files can be resized by holding down a shift button, clicking on the

image with the left mouse button and dragging the outline to the correct Sze.

Function Use

Text - Fixed Alphanumeric fixed text fidd

Text - Vaiable Alphanumeric text fidd which
dlows variable data entry at print
time

Barcode - Fixed Fixed barcode data field

Barcode - Vaiadle Barcode fidld that alows data to
be entered at print time

Date Date field that picks up current
date & print time

Time Time field that picks up current
time when labd is printed

Line/Box Cresteline or box fields

Ficture Pace PCX format clip art

Text Fle Place ASCII text fileinto |abel

Copy Fied Duplicates the last used field and
displaces the copy down and
right. The last used fidld isthe last
field moved, changed or created
on the graphics screen since the
label format was |oaded/crested.

Centre Horizontaly Centres the last used field

horizontaly on the |abel
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Centre Verticdly

View Window (Larger
labels only)

Menu
Help
Template/Printed

Centres the last used fidd
verticaly on thelabd

Choose the area of the labd to
view on screen by moving mouse
and then dick left mouse button.
Go to Labd Editor main menu
Sdect help text

Toggle between printed data and
template fid ds that enable defined
areasto be "mapped” onto label
format.

On a colour monitor the colour will denote the type of field that has been defined according to the

following teble -

Colour

Black

Green

Red

Fidd Type

Fixed
Vaiable
Template
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5.1

52

Fixed Text Parameter Screen

Thefixed text parameter screen is shown in Fig 10 below.

Fixed text

Field Number 6

Field contents: [Fg=ty i R e 0N uli]) £

Typeface & Size Text Orientation
Font: Swiss 721(TH) (+) 0°

Size: 16, 16 (OS] 90°
(OS] 180°
¢ Change Font > [ Q] 270"

X-Origin : sliNc

Y-Origin : =

< Ok > < Cancel > < Delete >

Fig 10 Fixed Text Didog

To add/change the contents of the text field click on the Field Contents Box and type in the
required data string. The characters are dways I eft judtified in the field.

The font size for the text can be changed by clicking on the Change Font box. The current font
szewill be shownin the box. If you choose to change the font a dialogue box is diolayed which
enables you to change the selected font and character size.

The orientation of the text on the label may be changed by changing the required sdection from a
choice of 0°, 90, 180° or 270°. The default orientation is0°. The X-Y co-ordinatesfor the field
may be specified by typing the required valuesinto the X or Y ORIGIN boxes.

When dl of the parameters have been entered click on OK to create the new field. If you want
to cancd the new field click on Delete.

Variable Text Parameter Entry

The variable text function alows you to define text fields within the labdl, and to enter the actud
text a the time of printing, elther directly from the PC, or by means of the DT32 Data Termind.
Y ou can define the variable field text as incrementing, or decrementing with the initia value
entered at print time.

For more details of the various types of variable field text, see section 5.4.

To sdect the maximum number of user entered charactersin the fidld enter the required vauein
the Fidd Length box.
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5.3  Fixed Barcode Parameter Entry Dialog

The fixed barcode entry didog dlows you to enter the data for fields that will have afixed
barcode. The format for the didog screen is shown below -

Fixed Barcode
Field Number 5
Barcode Type:

(+) EAN13 Bar Height(mm): ZJl] Barcode Bar

( ) EnNB Width(dots):
() ITF14 with check digit X-DOrigin: R0

() ITF wrout check digit Y-Origin: =i Wide Bar:

( ) Code3d9 with check digit

() Code3d9 wrout check digit Narrouw Bar:

( ) Codabar Human Readable Code:

( ) EnN128 (+) DOn Magnification:
() Code 128 () off 2 |

Orientation :

Field Length: k4
Initial Value: SpPEELETYEET] (¢) 0° () 180°

) 906° () 270°

< 0K > < Cancel > < Delete >

Fig 11 Fixed Barcode Parameter Entry Screen

Sdlect the required barcode symbology from the list on the left hand side of the diaog box.
Some of the symbologies are available with formats that will print both with and without check
digit caculaions. The sdection of the barcode will determine the default number of charactersin
the barcode, which dependent upon the symbology chosen may be changed by entering the
required length in the field length box. A vaue for the barcode must be entered, or the default
gring will be used.

The height of the barcode can be changed by clicking on the height box and entering the required
vaue. The orientation of the barcode can be specified by clicking on the gppropriate button.

Dependent upon the symbology chosen the default barcode parameters (defined in the
Configuration Utility) may be changed within the didog box. The parameters that may be
changed are the narrow and wide module widths, and the barcode magnification.

Some barcode symbologies only include aredtricted range of characters. If an invaid character is
used, an error message will be displayed. EAN-128 dlows the FUNCL character to be included
in the code by pressing Cirl-F (typing "F" while holding down the Control key). The character is
displayed on the screen as aright pointing arrow ">" (on some computers the character may be a
solid arrow).

When you have entered dl of the parameters click on OK to accept the changes or Cancel to
exit without updating the changes or creeting the field.
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54  Variable Barcode Parameter Entry Dialog

The varidble barcode didog is smilar to the fixed barcode didog, but with the addition of a
number of extraoptionsthat alow you to specify the format for the variable data as shown below

Uariable Barcode
Field Number 5
Barcode Type:
( ) EAN13 Bar Height(mm): Barcode Bar
( ) EnNB Width(dots):
(+) ITF14 with check digit X-Drigin: KN
() ITF wrout check digit Y-Origin: =i Wide Bar:
( ) Code3d9 uwith check digit 5
() Code3d9 wrout check digit Narrow Bar:
( ) Codabar Human Readable Code: 2
( ) EaNi1Z8 (+«) On Magnification:
() Code 128 () off
Prompt (16 chars): SIS3STREE, 1YY Orientation :
Field Length: k4
Initial Value: iIGLEREERREEE] (¢) 0° () 180°
Field Type: FLT AN SIIBELI! ) 906° () 270°
< Ok > < Cancel > < Delete >

Fig 12 Variable Barcode Parameter Entry Didog

Y ou can now specify the prompt text for the variable entry that will appear either on the PC
screen, or the DT32 datatermina at print time.

Theway in which the prompt is handled by the printer is sdlected by clicking on the Prompt box,
which then displays an option dialog which alows you to choose from the following options -

Prompt Once- At print time the variable datais requested once only and isthen
repesated on each label that is printed as part of that batch. This
is useful for printing batch codes, where 100 labels may be
printed for a batch of goods that will dl have the same batch
reference number.

Prompt Each Labd - At print time of abatch of labes, GLWW Print will stop
between labels for entry of the variable text required for the next
labd. Thisisussful when each labd will have one (or more)
fieldsthat change (eg. part number, serid number etc.)

Prompt & Increment - At print time, you can enter an initid value for the first labd to be
printed. Each subsequent [abe will have avaue that will be
incremented by one from the previous label

Prompt & Decrement - Thisissmilar to above, but will decrement by one from theinitia
vaue entered.
Always Increment - At print time the printer will increment this field for each labd

printed by one. Theinitid vaue is determined by the vaue
printed on the last label of thistype - even after the program is
exited and the computer is switched off. Thisfunction is useful
for serid number [abdlling.
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Always Decrement - ThisisSmilar to above, but will decrement by one from the value
from the last labd printed.

Database I nput - This feature alows you to specify afidd within arecord of a
database that will be used for the contents of the fidld. GLWW
supports text delimited and dBase format databases. Once you
have chosen which format, another dialog box shown below that
lets you specify the format for the database field. Thisoptionis
explained is further detail below.

Linked - Y ou can link one variable field to another so that information only
has to be caculated or requested once. When the source fidd is
deleted, the destination field will dso be deleted.

Auto Date/Time - The dateltime variable text field alows you to embed a date or
time which will automaticdly be updated by ather the sytem
clock in the PC, or the red time clock maintained within the
DT32. Thefieldisshown on the screen as the time when the
field was last changed. It is updated at print time and when the
fidd's details are changed. This option is explained is further
detall below.

54.1 Text Database Field Parameter Entry Dialog

Database Filename : DATABASE

Database Field No. @ &

First print record : =l
Pattern Record : |}

Field Separator : (+) fi}

Record Separator :

< 0K > < Select Database > < Cancel >

Fig 13 Database Field Parameter Entry Diaog

To select atext database or to change to a different one, click on Select Database and choose
the database file from the standard directory listing box.

Database information can be imported provided it is prepared in a correct and consstent formeat.
The database file must be a character separated ASCII text file and have the suffix .TXT. One of
the records (usudly thefirst) is selected as representative of the maximum field width for the
database. Thisis used to determine the number of charactersto clear in each field of subsequent
labels.

To sdect the fidd and pattern record numbers click on the respective text and enter the number
in the text box. The Pattern Record is used to determine the amount of space to leave on the
labd for thisfidd. It should represent the largest field that might be encountered. To sdlect the
firg field to the printed, click on First Print Record and enter the record number. Y ou will be
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asked to confirm this number when you print the label. This number isincreased by one every
time alabd is printed.

Thefield separator can be a Tab character (ASCII 9) or any ASCII character. To change the
field separator, click on Tab or click on the Field Separator box and enter the single separator
character.

The record separator can be a carriage return character (ASCII 13, 10 or both) or any ASCI|
character. To change the record separator, click on CR (short for Carriage Return) or click on
the Record Separator box and enter the single separator character.

When you have entered al of the parameters click on OK to accept the changes or Cancel to
exit without updating the changes or creeting the fied.

5.4.2 dBaseDatabase Field Parameter Entry Dialog

Database Filename : DBASEIII

Database Field No. : (N
Database Field Name : BALANCE

< 3elect Field >
Pattern Record : N

< OK > < Select Database > < Cancel >

Fig 14 dBase Fidd Parameter Entry Dialog

To select adBase database or to change to a different one, click on Select Database and choose
the database file from the standard directory listing box.

GLWW supports both dBase 111 and dBase 1V fields. Only integer decima and date fields can
be imported into numeric barcodes.

To SHect afidd, either select Database Fidld No. and enter the field number or click on Select
Field and sdlect the field from the list. The select a pattern record number click on the text box
and enter the number. The Pattern Record is used to determine the amount of space to leave on
the labd for thisfidd. It should represent the largest field that might be encountered. Y ou will be
asked to enter the number of the firgt printed field when you print the labd. This number is
increased by one every time alabd is printed.

When you have entered dl of the parameters click on OK to accept the changes or Cancel to
exit without updating the changes or creeting the field.
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5.4.3 Auto Date/Time Dialog

Auto DatesTime

Fig 15 Auto Date/Time Parameter Entry Dialog

Y ou can choose between date and time format and for the date specify UK, European or US
and Japanese format. It isdso possible to enter an offset for the date in number of days from the
current date. This can be useful to automaticaly enter a"Sdl by" or "Use by date.

The barcode must be large enough to contain the numeric representation of the time or date or an
error will be produced.

Y ou can specify whether the date or time printed on the labe will be changed from one labd to
the next in abatch of labels. By selecting Fixed Date/Time, you can speed up printing by keeping
the date or time constant.

55 DateEntry Dialog

The date entry field alows you to print a date which will automaticaly be updated by the system
dock in the PC. Thefidld is shown on the screen as a series of 0's which represent the particular
format selected. The date entry diadog is shown below -

Date Field

.
ey

Fig 16 Date Entry Didog

Y ou can specify the format for the date displayed between UK, European, US and Japanese.
Like other text fields you can aso specify the font used for the date field and the orientetion for
thefied. It isaso possble to enter an offset for the date in number of days from the current
date. This can be useful to automaticaly enter a"Sdll by" or "Use by" date.
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5.6

5.7

5.8

Y ou can aso choose whether the date printed on the label will be changed from one labd to the
next in abatch of labels. By sdecting Fixed Date, you can speed up printing by keeping the date
or time congtant.

Time Entry Dialog

Thetime entry didog lets you specify the format for the time in asmilar way to the date. The
diaog let you enter the font to be used aswdl as the orientation of the text.

Field Number 6

Time Format : Orientation :
(3 HH:MM:5S5a (¢) 0°
(+) HH:MM:53 ) 90°
( ) HH.MM.33 () 180°
() HH,HMHM,353 ) 2v0°
Typeface and Size: Position:
Font: Neuws 701 X-Origin:
Size: 12, 12
Y-Origin:
< Change Font >
[X] Fixed Time
< Ok > < Cancel > < Delete >
Fig 17 Time Entry Didlog

Y ou can specify whether a 12 or 24-hour clock is used and the separator between the three
elements of the time. Y ou can dso choose whether the date printed on the [abd will be changed
from one labd to the next in abatch of labels. By sdlecting Fixed Date, you can speed up printing
by keeping the date or time congtant.

Box/Line Entry Dialog

GLWW can include lines and boxes in |abdl formats. Once they have been added to the |abel
format, they can be changed by click on the fild with the right mouse button. To change the field
from abox to line, sdlected Vertical Line or Horizontd Line. To change the dimengions, click on
the appropriate text entry box and type in the correct size. Boxes and lines can be black or 25%
grey. To change the colour, click on the appropriate setting.

Once the box or line has been created, its dimension can be changed on the graphics screen by
holding down a shift key, dlicking with the left mouse button on the fidld and dragging it to the
correct Sze.

PCX Logo File Entry Dialog

GLWW can import black and white and 256- colour greyscde PCX filesdirectly into alabe
layout, and will then convert these automaticdly to a binary file when they are transferred to the
printer or DT32. Graphics bitmaps can be rotated like any other field and can be scaled ether by
entering new sizesinto the didog box or by clicking with the left mouse button on the logo while
holding down the shift key and dragging the box out to anew sze.

GLWW will adjugt itsdlf to 256-colour greyscade images by dithering the image to black and
white. The dither occurs after the scding so that the quaity of the imageis preserved. Y ou can
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5.9

choose between three dithers for screen display. Bayer'sis much faster than the other two but
digplays quickly. Burkes dithers are dower but of higher qudity. The darker Burkes dither
represents the image with the correct proportion of black and white to represent the grey. The
lighter dither isdigplay exactly asit will be printed. The greysin this dither have been transformed
for optimum printing.

The program asks you whether the file image will be taken from an existing logo in memory or
from adisk file. GLWW will automaticaly store any logos dready placed on the current labe s0
that more than one copy may be used. If you select File the program will display alist of files
having a PCX extenson which arein the directory from which the program was run. Y ou can
change the default directory by clicking on the directory box and typing a new directory. You can
reduce the Sze of the list of logas by typing afilter into Filename box.

Greyscae images reply on the Print Dendity in the Change Printer Setup didog box being set
correctly. Paper and ribbons supplied by GENERAL CODE should produce best results with
the print dengity set at 100% but other papers or ribbons may produce better results with higher
or lower settings. The best way isto experiment. A test image (GREY SCAL.PCX) is supplied
on the digtribution disk to help determine the idedl setting.

Once you have sdected thefile required you can only changethe X and Y co-ordinates and size
of the image as shown in the figure below -

Logo Name ASPARGUS
Dimensions : Position :
Height : X-Origin :
Width : Y-Origin :
Original Dimensions : Orientation :
Height : 127.5 (+) ©0° () 180°
) 90° () 2Z?0°
Width : 56.2
< 0K > < Logo > < Delete >
Fig 18 Logo Didog

Text File Entry Dialog

Thetext file field dlows you to select an ASCII format file which can be placed onto the labdl.
Thisfileisthen treasted as a Sngle fied, and can only be re-positioned asasngle field.

Theinitid Text File Didog lets you sdect afile from aligt in the default directory which hasa
.TXT extenson. The default directory can be changed by clicking on the directory box and
typing in the new directory name. Once you have sdected the required file another didog box is
displayed which alows you to change the font Size and orientation of the text field. The extraline
gpacing can be entered as a percentage of the vertica font size.

GENERAL CODE GLWW Label Design Software - User's Guide Page X



5.10 Font Selector

Fixed, Variable and File Text, Time and Date Fidds dl dlow the sdlect the font typeface, Sze
and effects from the Font Selector. To change the font being used by afield, sdlect Choose Font
from the main didlog box. The font selector is shown in fig 19.

Font Sizes (Points)

( ) Swiss 721(TM) ()8 ) 24

( ) Swiss 721 Bold(TH) ) 10 () 32

( ) News 701 ) 12 () 40

(+) Impress ) 16 () 48
(G

) 20 b4

(¢) Vert. Size: %
Hor. Size: %
Kerning level (0 none 3 tight)

o («) 1 ()2 )3

[X]1 Italics [ 1 Inverse
Extra Character Spacing (x10:x):

< 0 >

Fig 19 The Font Sdlector

To choose the typeface, click on its namein the Font section. To change the Size, either click on

one of thelisted sizes or click on Vert. Size/Hor. Size. To change the font Size to one not dready
ligted, click on Vert. Size/Hor. Size and enter the Verticd and Horizonta point Size required into
the black text boxes. The two sizes are set independently and can be between 3 and 999 points

(assuming the labd is big enough).

The fonts shown in Fig 20 are included as standard with GLWW and new ALFA printers. The
fonts have been enlarged for this manud. The qudity will be higher in norma use.

Swiss ABCabc [talics
Swiss Bold ABCabc ltalics
News ABCabc Italics
Impress ABCabc Italics

Fig20 GLWW Fonts

Kerning is the process of moving characters closer together to improve their gppearance. For
example, if the letters"AV" were spaced normally, there would be more white space between
them than the letters "ML". Kerning would move the letters "AV" cdloser (often alowing the left of
the"V" to sart above the right of the"A™). Kerning can bring characters alittle closer or much
closer. GLWW represents kerning on ascale on 0 to 3 where 0 is no kerning and 3 istight
kerning. To change the kerning sdect one of the numbers 0 to 3.

AV ML AV

Not kerned Kerned
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To itdicise the font, sdlect Italics or to print White text on a black box, select Inverse. When
characters need to be read quickly or by amachine, extra spacing between each letter can often
improve clarity. Spacing can be increased by multiple of 10% of the horizonta point-size. To
change the spacing, select on the Extra Characters Spacing box and enter a number between 0
and 9 (0 to 90% more space).
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6.1

CONFIGURATION UTILITY

The configuration pull-down menu alows you to define barcode formats, output port,
communications protocol, measurement parameters, nationdity, printer format, password
protection and paths. The menu is selected by clicking on the Configure button on the menu bar,
or usng the hot key (Alt-C).

HeTp

Conns
Printers
Passwords
Paths

Shell to Dos

Exit

Fig21 Configure Menu

Bar code Defaults

The magnification and module width of the different symbologies are preset, which is determined
by the dot resolution of the printer. The norma default for printers is a magnification factor of 2
which will give amodule Sze of 0.33 mm on 6 dot/mm printers and 0.25 mm on 8 dot/mm
printers.

"4
"4
1
"4
"4
"4
4

Fig 22 Barcode Configuration Didog

The module width for EAN barcodes cannot be changed as these are defined by the symbology.
To change other parameters click on the particular box and enter the new value. When dl of the
required changes have been made click on the OK button. If you wish to exit without updating
the vaues click on the cancd button. The defaults widths are shown in fig 22.
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6.2  Communications Settings

Changes to the set-up for the communications apply to al of the serid ports available on your
machine. To change the vaue click on the required option box. When al of the changes are
complete, click on OK to accept the changes or cancel to exit without updating the changes. The
Setting must match exactly those in the printer or DT32 termindl.

6.3 Printer Selection

Multiple printers of different modds can be used with GLWW smultaneoudy. Only one printer
can be attributed to each communications port on a computer. To change the printer attached to
aport, click on the line containing the port's name and sdlect the Printer button. The Configure
Printer dialog box will be displayed.

GLWW defines different parameters dependent upon the printer that is selected (resolution, print
width, speed, head temperature), and so you must salect the printer that you will be using with
the software.

To sdlect the printer modd being used click on the printer model box and pressthe Enter key. A
list of available printer driverswill pop-up. Please refer to the table below for cross-reference
name of printers:

Commercid name Factory name: printhead width  resolution

ALFA 2050 ALFA 1050 LP568 56 mm 8 dotsmm
ALFA 2100 ALFA 1100 LP1048 104 mm 8 dotYmm
ALFA 2050/6 ALFA 1050/6 LP526 52 mm 6 dotsmm
ALFA 2100/6 ALFA 1100/6 LP1056 105 mm 6 dotYmm

Printer Model :=IR@NSEH

Uzer—Defined Parameters :

Printer Speed : 1
Print Density :
Paper Tupe = C*> Label ¢ > Continuons

Printer Memory : «(*» 128K ¢ > 256K < > 512K
[ 1 Enahle Rewinder

[ 1 Enahle Label Present Sensor
[ 1 Cutter Fitted

£ 0K >

Fig 23 Printer Configuration Didog

To sdect aparticular driver click on the printer required and press OK to accept, or Cancel to
exit without saving the changes.
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6.4

6.5

6.6

The default print speed or print density can be set by clicking on Printer Speed or Printer Dendity
and entering an gppropriate value. The valid speed range is 40-139 mm/s and print dendity is
50% to 200% of the factory default setting.

To enable the External Rewinder or Label Present Sensor (mounted on the front of the printer
above the labd) click on their options. If acutter isfitted, select Cutter Fitted and arange of
extraoptionswill be displayed in the Stationery Type alowing you to control its use.

Once the changes have been made, sdlect OK to return to the list of printers.
Passwords

Y ou can configure the program to set access to the system which is controlled by Passwords.

To set aPassword click on the text entry box for the program and type in the Password
required. When dl of the changes are complete click on OK to accept the changes, or Cancdl to
exit without updating the changes. If any of the text entry boxes are left blank then no password
will be requested for that program.

Paths
The DOS system of paths alows files to be kept in groups. GLWW encourages the use of

directories by dlowing different default directories for each file type. The default directories are
those listed when Load Label, Save Labdl, Select Database, etc. are chosen.

Configure Paths

Default Directories for

Labels HC : \GLWWUNGENERICNLABELS
Graphics HC  NGLUUNPCX
TextsDatabase files HC  N\GLUWUNGENERICSTEXT
Dther Search Directories : SERYSATTENG X0 (oRvERN S ATTTES ok VRN ST AT TR i )
[1):4 < Cancel >
Fig 24 Paths Dialog

To st aPath, click on the text entry box for that type of file and type in the path required. Peths
should be entered in full, including the drive letter.

GLWW keeps areference including afull path of imported filesin every labd. soif afileused in
alabd ismoved, GLWW will not be able to find it when the labd format is next used. If you
specify asat of Working Directories, GLWW will look for the file in these directoriesif it is not
found initsinitid path.

Exit Configuration

To exit the configuration menu and return to the Main Menu sdect exit.
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7.1

PRINT UTILITY

The Print Utility isasub-program of the GLWW Editor but can aso be used as a separate
gandaone utility. The Print Utility prints labd formats that have dready been defined using the
labd editor. The number of labelsto be printed and any variable information which has been
defined will be entered at this stage.

To print alabd format, ether seect Print from the File Menu of the GLWW Editor or sdlect
Print Utility from the main GLWW Menu. If you sdlect Print from the GLWW Editor with the
Quick Print option enabled, a asmplified interface will be used - see section 7.5.

Print Queue

When the Quick Print option is not being used, GLWW Print uses the print queue. List of
formats can be set up and variable field data entered independent of the printer speed.

Printer Options Help Copies : 42454
Label Format Descriptor Port Copies Ouner Status
INCDEC LPT1: 0 of 10 Waiting T
TEST COMZ: 0 of 1 Waiting
30 COM2: 0 of 90 Waiting

1 HELF FZ ADD FORMAT F8 STOP PRINTER F9 PAUSE OUTPUT F10 START PREPARING

Fig 25 Print Queue

Printing takes place in two stages. During the first, known as preparing, variable field datais
collected from the user, or from a database, or by incrementing or decrementing previous data
This stage is often very quick. If alabel contains no prompted or database data, thousands of
labels may be prepared in a second.

Once the preparation process has been started, the second process starts. Known as printing,
thisisthe stage where the label formats are passed to the printer for printing. This processrunsin
the background while GLWW Print is running.

Once preparation of al the formats is complete, more formats can be added and the menus
become operative again. If you leave GLWW Print, printing may pause until you start it again.
Warning: If you switch off the printer before restarting GLWW Print, printing may not restart
properly.

GLWW Print supports up to 5 printers of the same type simultaneoudy (on ports COM1,
COM2, LPT1, LPT2, LPT3).
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7.2

7.21

71.2.2

7.2.3

Once printing has started, it can be suspended by selecting Pause Output to Printer from the
Printer Menu. A few labels may print before the printer buffer is cleared. If alabd format does
not contains any prompted or database fields, dl the label formats may have aready been sent to
the printer. The printer can sill be stopped by sdecting Stop Printer from the Printer menu. This
commeand only works with labels with fixed fieds.

Label Menu
Add Label Format
To add alabd format to the print queue, sdlect Add Label Format from the Label Menu or press

F2. The normd directory listing box will be displayed. Sdect the name of the labdl format and
click on OK. The Add Format dialog box will be displayed.

No. of Copies
User’'s Initials NN

() com (+) CONZ () File
() LPT1 () LPTZ () LPT3

< Ok >

Fig 26 Add Format

To change the number of copies, click on the No. of Copiestext box and enter the number
required. To identity who added alabd format to the queue, the user can enter his or her into the
User's Initids text box. The Initids then become the default ones. Thisinformation is diplayed in
the queue list and in the Print Report File. To change to a printer on adifferent port select the
name of the port. If Fileis sdected, the filename will be requested when the preparing stage
garts. Y ou can only change to ports that are listed with printers in the Printers section of GLWW
Configure.

To confirm the sdlection, click on OK. If the Preview Labd option has been sdlected, a preview
of the labd will be display. Click on Continue or Cancel to accept or reect this format.

Remove L abed Format

If alabd format has been added to the queuein error, you can remove it by clicking on the errant
label format in the last and sdlecting Remove Labe Format from the Label menu or pressing F3.

This option can aso be used to remove aformat during the printing stage if the Outpuit to the
Printer has been paused.

Copies
To change the number of copies needed of alabd format dready in the print queue but not yet

prepared, select Copies, click on the No. of Copies text box and enter the correct number. This
command can aso be used to change the initids or the port to be used for printing.
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724

7.2.5

7.3

731

7.3.2

7.3.3

If thiscommand is used after alabel format has been printed (when the Status is marked as
Done), it can be used to print more copies of the labe format. Enter the number of extras copies
in the text box and select OK. The Status will change from Done to Waiting.

Shell to DOS

If you have enough memory, you can run a DOS shdll to enter DOS commands temporarily
before returning to GLWW. While you arein DOS, no more label formats will be sent to the
printer, but the printerswill continue to process any formats they have received.

Exit

Leave GLWW Print and returns to the GLWW Editor or the GLWW Menu. If GLWW Print is
dill printing, the output to the printer will be suspended. The printing will continue when you
restart GLWW if the printer has not been switched off.

Printer Menu
Start/Stop Preparation

When you have added &t least one labd format to the list, selecting Start Preparing/Stop
Preparing from the Printer menu (or press F10) will start the preparation of the listed label
format. Any prompted fields will be requested and any database information will be collected.
Once preparation is completed (normdly after just afew seconds), the menus become operative

again.

Stop Preparing can be used to abort the label format preparation but will not stop the output to
the printer of label formats that have aready been prepared.

Pause/Restart Output to Printer

Once labd formats have been prepared, they are sent, in the background, to the printer. To stop
the flow of information to al the printers, saect Pause Output to Printer from the Printer Menu
(or press F9). To restart the flow, select Restart Output to Printer from the Printer Menu (or
press F10 again).

If alabel format does not contains prompted or database fields, the label format will only be sent
to the printer once and therefore Pause Output to Printer will have no effect once the information
for thefirst label has been sart.

Stop Printer
If alabe contains only fixed fidlds, an ingruction will be sent to the printer to print the same labe

as many times as ingructed. To stop the printer, select Stop Printer from the Printer menu, select
the port of the printer to be stopped and click on OK.
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74

74.1

7.4.2

74.3

744

7.5

Select Printer Port :

() com (+) CONZ
() LPT1 () LPTZ () LPT3

< Ok >

Fig 27 Stop Printer

The copies counter will not be reduced by the number of labels not printed so its vaue will
become meaningless.

If more label formats have been sent (or are being sent to the printer), then this command will be
ignored.

OptionsMenu
Pause Between Formats

When printing severa baiches of label formats, it is often useful to pause between batches to
change labelsin the printer or to move labd from the rewinder. By sdecting this option from the
Options menu, GLWW will automaticaly pause a the end of each batch of labels asif Pause
Output to Printer had been selected from the Printer menu. To restart output, select Reset Output
to Printer from the Printer menu or press F9.

Preview Labds

It is often useful to be able to view alabd format in order to verify it before it is added to the
queue. If thisoption is salected, the label will be displayed on the screen after it has been sdlected
from the directory ligting box. Above the labd will be two buttons - Continue and Cancel.
Sdecting Continue will add the label format to the ligt, but selecting Cancel will abandon it.

Sart Printing After Add

If you regularly only print one labd format a atime, sdecting this option can amplify the printing
process. With this option sdected, preparation of labe formats will start immediately after alabel
format has been added to the queue.

Reset Counter

The counter is on the right of the menu bar. When printing is complete, the number of copies sent
to the printer, are added to the counter. It can be used to determine how many labels have been
printed from ared and used as a guide to the number left.

If the Stop Printer command is used, the number of labels stopped is not subtracted so the
counter reading is then no longer vdid.

Quick Print Mode
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If Quick Print is enabled in the GLWW Editor and Print is selected from the File menu of the
GLWW Editor, GLWW Print uses a quicker non-queuing mode. The same Add Format dialog
box is displayed but the label format details are diplayed in asmdler box:

Label Format Descriptor Port Copies Ouner Status
PRINTER COM2: 1 of 1 sC Done
Fig 28 Quick Print Progress Window

When the label format has been printed, GLWW Print returns immediately to the GLWW Editor.
The counter and the report file are both updated although the counter is not displayed.

7.6  Printing Trouble Shooting

Symptom Check
No labels printed Printer attached and switched on
Paper (and wax ribbon on thermal printers) present
Cable connected to correct port

Baud rate, parity etc. in GLWW Configuration Utility
match those on the printer DIP switches. NB. GLWW
requiresthat al printers use the same communication
parameters

Poor print qudity Print head is not dirty

Correct heat setting (See section 6.6)

Correct speed setting (See section 6.6)

Paper is good quality and has not been mistreated.

Label format on screen does | The printer type listed in the Printers section off GLWW
not match printed labe Configure matches the printer in use.

Time/Date print incorrectly Your PC'sclock hasright time
Date offset is correct (See section 5.5)
Correct loca time/date format chosen

Some fields don't print Correct printer driver isbeing used

All files used when labdl was created are il present
Some country-specific DOSverson 5.0 or later present
characters dont print Code pages are set up correctly in your

AUTOEXEC.BAT and CONFIG.SY Sfiles
Characters are ALFA Printers character set. See

gppendix A.
Database fidds print Check the pattern record is the largest record
corrupted or do not print Check database has sufficient records

Daabase fileis ill present on disk
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8.1

8.2

DOWNLOAD TO DT32

This utility isfor usein conjunction with the DT32 Control Pand, which alows pre-defined |abel
formats to be transferred to the DT32 for printing in stand-aone applications.

The Download Utility can download single label formats picked individudly, a batch of formats
or amixture of both. The batch lists can be edited in a DOS text editor or from the Download
Utility's Main Menu:-

Fig 29 GLWW Download Utility Main Menu

Before loading the Download Utility, the DT32 Data Termina must be active, have a memory
card present and be connected to the PC. The download header is sent before the menu is
displayed so if the menu is not displayed, recheck the DT32 and the connections.

Download Format

This command lets you download a single labd format. Activating this option brings up the Load
Labdl dialog box.

The required |abe format can either be sdlected from the list of files, or by typing the file name
into the Filename box. The current directory can be changed by editing the directory namein the
Directory box. A filter, following the norma DOS conventions, can be typed into the Filename
box to reduce the number of files listed.

When you select Ok, the label format starts downloading. The block number on GLWW should
aways match that on the DT32 and indicates the download is progressing successfully. Any
errors are displayed in the Downloading Progress box:-

DOWNLOADING

Fig 30 Download Progress Box

Create New Batch of Formats
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8.3

8.4

8.5

It is often easier to download a batch of |abels onto amemory card than to remember which
formats to use and downloading them individualy. GLWW provides an environment where a
batch list can be prepared and dtered before being the label formats are downl oaded.

To create anew list, select Create New Batch List from the GLWW Download menu and type
in aname for the batch list (the name can be up to 8 characterslong). GLWW Download batch
filesaways have the extenson ".DT".

Edit Batch List

The batch lig file contains the full name of al the formatsin the order they will be downloaded to
the DT32 Download Termind.

NGLWWNGENERICNLABELSNGAZ . LBL T

C:N\GLUWNGENERICNLABELSNEXAMPLEZ . LBL
C:\GLUWNGENERICNLABELSASONY1 .LBL
C:\NGLUWNGENERICNLABELSNSJL . LBL

Currently Selected Format:
C:“GLUWSGENERICSLABELS~GAZ .LEL

Add < Remove > < Done >

Fig 31 Batch File Editor

To add another |abel format, click on Add, select the label format required from the Directory
Listing box and click on Ok. To remove alabd format, click on the label format in the batch file
listing box, and then click on Remove.

When the batch file is complete, sdlect Done and the batch file will be saved.

Download Batch of Formats

To download a batch of formats, sdlect Download Batch of Formats from the Download Utility's
main menu and choose the name of the required batch file form the Directory Ligting displayed.
Then sdlect Ok. The name of each label format any downloading errors will be displayed in the
Download Progress box during downloading.

Exit

To complete the downloading process, sdlect Exit from the Download Utility's menu. Any logos
contained in the label formats downloaded will now be downloaded to the Download Terminal.
If there are many logos, this may be quite dow. At 9600 baud, you must dlow at least 1 second
for every 1000 units in the block.
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9 SHELL TO DOS

Thiswill temporarily enable the program to be suspended and will dlow you to shdll out to the
DOS prompt. The program can be restarted by typing Exit at the DOS prompt.

The program is only suspended and is fill in memory so the memory available to other programs
is reduced. Some programs may not have enough memory to run.

This command is dso available from within the GLWW Editor and the GLWW Configuration
Utility.

10 EXIT

Thiswill exit the program and take you back to the DOS prompt.
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APPENDIX A - SUPPORTED CHARACTER SET

The GLWW st of programs support the characters shown below. They are mapped from
National character sets onto this set.

AaCéEett NASSZz2 7z

L ES % () o+, -
0123456789 : ; <=>7
@ABCDEFGHI J KL MNO
PQRSTUVWXYZ[\] ©
*abcdef ghi j k|l mno
pqgr st

uvwxyz{|} ~

, f . .t F T %S < CE

csuu.__”TM§>CE Y
| i ¢ £ ¥ § " ©2 « =-- ®
°© x2 3 " T 10 s Vi
AAAAAAECEEEEI] | 11
PNOOOOOXx@UUUUY P B
a4aaaaeceéédéiili
3AO0CO606606 o UUGUY DY
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APPENDIX B - CODEPAGES AND LANGUAGE SPECIFIC CHARACTERS

GLWW is used internationaly for labe format design and printing. It usesinformation provided
by DOS to adjust to the keyboard and character code pages used on different computers.

In order for GLWW to work correctly, MS-DOS V3.3 or later is needed and CONFIG.SYS
and AUTOEXEC.BAT must contain the necessary information. On most computers, the DOS
Setup routine adds the gppropriate commands. This section may be of interest when foreign
characters (those characters not present in the origind ASCII character set, 32-127) fall to print
or the wrong characters are printed.

In the CONFIG.SY S, there should betheline:

COUNTRY = XXX,[YYY],<pah>COUNTRY.SYS
where XXX isthe country code (thisis often, the internationa didling code for your country) and
YYY isthe default code page for DOS to use.

Thevaueof YYY determines the code page and range of characters available for use on the
WY SIWY G screen. GLWW supports all common character code pages, but for any one
country only two code pages are legal. The table below shows the recommended code page for

many countries.

Country/L anguage Code page Country/L anguage Code page

English/ US. 437 Sweden 850

Germany 850 Finland 850

French 850 Poland 852

Netherlands 850 Hungary 852

Bdgium 850 Portugal 860

Span 850 Canadian-French 863

Ity 850 Norway 865

Switzerland 850 Denmark 865

Many countries can aso use code page 850. GLWW supports al the characters shown in
Appendix A. A few rardly used characters listed in these code pages are not currently available
in GLWW.

If the correct characters are not being displayed on the text screen, try adding the following lines
to the ends of your AUTOEXEC.BAT:

MODE CON CODE PAGE PREPARE = ((YYY) CADOS\EGA.CP!)

MODE CON CODE PAGE SELECT=YYY

Thefirgt line, loads the correct code page into the screen character buffers while the second,
makes the correct code page the active code page.

DOS dlows printers to support Codepages as well as the screen devices. Printers are supported
by adding extralinesto the CONFIG.SY Sloading .CH files or by using the MODE LPT1:
command in the AUTOEXEC.BAT. ALFA Printers do their own code page trandation and
having these commands present, may prevent correct printing.
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APPENDIX C - GLWW INSTALLATION NOTES

System Requirements

IBM-PC or compatible

DOS 5.00 or higher

Hard disk (minimum 2MB free)

640K main memory (minimum 520K freg)
384K Extended or Expanded memory
Microsoft compatible mouse

VGA card & monitor

A free serid or pardle port for the printer

Checking the DOS version

At the C: prompt, type VER ¢,

The PC will report the DOS verson number, eg.
MS- DOS Version 6. 20

Ensure that the version reported is 5.00 or gregter.

Checking hard disk space

At the C: prompt, type DI R ¢,
The PC will give alig of files, ending with areport of the amount of free disk space, eg.
3325952 bytes free

Ensure that the free space is at least 2,000,000 bytes.

Checking free memory

At the C: prompt, type VEM ¢,
The PC will report the amount of memory available. The format of the report is different in DOS-5 and
DOS-6. The important features are highlighted in the examples below.

DOS-5 memory report -

655360 bytes total conventional nenory
655360 bytes avail able to Ms-DOS
524384 | argest executabl e program size

655360 bytes total EMS nenory
393216 bytes free EMS nenory

3145728 bytes total contiguous extended nenory
O bytes avail abl e conti guous extended nenory
2457600 bytes avail able XMS nmenory
MS- DOS resident in High Menory Area

GENERAL CODE GLWW Label Design Software - User's Guide Page NN



DOS-6 memory report -

Menory Type Total = Used + Free

Conventi onal 640K 92K 548K

Upper 123K 123K 0K

Reser ved 128K 128K OK

Ext ended ( XMS) 3, 205K 2,181K 1, 024K

Total nmenory 4, 096K 2, 524K 1, 572K

Total under 1 MB 763K 214K 548K

Total Expanded ( EMS) 1,024K (1,048,576 bytes)
Free Expanded ( EMS) 1,024K (1,048,576 bytes)
Lar gest executabl e program size 548K (561, 552 byt es)
Largest free upper nmenory bl ock oK (0 bytes)

M5-DOS is resident in the high nmenory area.

The important values to note are the largest executable program size, which must be 520K or grester,
and the amount of free expanded (EMS) memory, which must be 384K or greater. If there isnot enough
memory free, then it may be possible to edit the syslem configuration files to give access to more
memory. Unfortunately, there is no one solution which can be gpplied to every computer system, as each
PC will be set up differently. The following guiddines are taken from the MS-DOS user's guide, and
assume some familiarity with the workings of DOS. For further information, consult the manuas supplied
with your PC, and your PC supplier.

If you are running DOS-6, the MemMaker program can be used to optimise your computer's memory
usage. Thisis probably the smplest gpproach and avoids having to edit the system files by hand. See the
Microsoft manudls for details.

If your PC has extended memory (referred to as XMS in the MEM command report), ensure that your
CONFIG.SYS file garts with a line amilar to the following, ensuring thet the correct full pathname is
supplied -

DEVI CE = C:\ DOS\ H MEM SYS

The next line should ingtdl the Extended memory manager, EMM386. This will dlow programs to use
additional memory, and adso dlows the XMS memory to be used as EMS memory. In DOS-5, the
CONFIG.SY Sfile should contain aline smilar to the following -

DEVI CE = C:\ DOS\ EMV386 384 RAM AUTO

In DOS-6 you can omit the number 384 as the whole of extended memory can be used by defaullt.

To free conventionad memory, DOS should be loaded in the high memory area, so the CONHG.SYS
file should contain the line -

DOS = HI GH, UMB

Any additional device drivers (lines garting with DEVI CE = ...) should be loaded into high memory by
subdtituting DEVI CEHI GH = ...

Do not ingdl any device driversthat you do not actualy need; they dl take up memory.
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In the AUTOEXEC.BAT file, TSR programs such as DOSKEY, MODE, SMARTDRV, network card
drivers, etc. should be loaded into high memory if possible (or removed if not required), by prefixing the
command with LOADHI GH or LH.

If you have ingaled a RAM-disk driver (e.g. RAMDRIVE.SYS), you can save memory by reducing its
dze or removing it entirely.

If you have inddled SmartDrive (Microsoft's disk cache program), you can save memory by reducing
the cache size.

Windows I nstallation

The Windows ingdlation program requires Windows Verson 3.1 or higher in order to run correctly. If
your Windows version is older than this, run the DOS ingtalation instead.

Softwar e Security Device (Dongle)

In order to protect the GLWW package from unauthorised copying and distribution, the software will
only operate on a machine fitted with a dongle. The dongle should be fitted to the PC pardld port
(sometimes labelled Printer or LPT1). Any device aready connected to the pardld port should then be
connected to the dongle instead. The dongle does not interfere with the operation of the port in any way.
If the software is run without the dongle, a warning message is displayed prompting you to replace it
immediately. NOTE: in some cases, where a printer is connected to the dongle and the printer is not
switched on, the dongle will not operate. Either disconnect the printer or switch it on.

Printing Problems

If the labdl editor runs correctly, but the program crashes when alabd is printed, the most likely causeis
an interrupt conflict within the PC. This may be caused by an add-on card such as a network interface,
additiona 1/0 card, etc. Either resolve the conflict by changing interrupt numbers (consult your PC or
add-on card supplier), or connect the printer to a different port.

Password Problems

Occasondly, where there have been ingalation problems as described above, the GLWW configuration
file is not updated properly, and the program prompts for passwords unexpectedly. To generate a new
configuration file, type the following commeands -

CD \ GLWW ¢,

DEL GLW CFG ¢,

GLWCFG / C ¢,

NOTE: If you have ingdled the software in a directory other than CAGLWW, substitute the directory
name for GLWW in the first command above.
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