





Troubleshooting Guide for Using the Creative Labs CT4171 Audio Card on Computers on Which OS/2 Warp 4.0 is Installed.








- If the CT4171 board is not recognized as PnP by the operating system OS/2 Warp 4.0 and thus, during the normal installation procedure, a screen is displayed with the audio item set to “none”, proceed with the installation procedure without attempting to modify the part of the screen concerning the audio device.


Once you have reached the end of the operating system installation procedure, after the computer has bootstrapped for the last time, insert the floppy disk containing the OS/2 Warp 4.0 audio driver installation program in drive “A”.


Double click on the “System Setup” icon and then on “Command Prompts” and “Os/2 Window”.


Move to the prompt A:> on the floppy disk by typing “A:” and run the “Install” program, confirming the default resource selections (including the disabling of PnP on the card) and select “Sound Blaster 16” - Install.


Restart the computer.


Interrupt the computer bootstrap cycle by pressing “ALT+F1” (during the POD phase in which a small white square followed by “OS/2” appears in the top left-hand corner of the screen) and then press the “F2” key.


At this point, when the system prompt C:> is displayed, open the system configuration file config.sys by typing “e config.sys”.


Change the line that loads the audio driver to the following :


DEVICE=C:\MMOS2\SB16D2.SYS /P /C:1 /D:1 /H:1 /I:5 /A:220 /B:8 /M:330 /N:SBAUD1$


Save the file, close the editor program and restart the computer again by pressing “CTRL+ALT+DEL”.


The audio board will now be correctly installed and the problems listed below will disappear
