KNOWN PROBLEM AND SOLUTION








RECOVERY DISK  - GENERIC

















THE PROBLEM:





On some PC that comes with the preloaded software, when the user has either partitioned or installed another hard disk,  the recovery disk will not work. 





THE ORIGIN OF THE PROBLEM:





The device driver command line in autoexec.bat  file, on the recovery diskette, configure the CD-ROM as drive d:.





THE SOLUTION:





Change the lines of the device drivers in autoexec.bat file, on the bootable diskette as follows (For example, from drive d: to drive g:):





lh mscdex /D:CDDRV000 /L:D   


should changed to:


lh mscdex /D:CDDRV000 /L:G  





NOTE:


Verify also in config.sys the “lastdrive” letter settings, 


it should be higher than the letter assigned to the CD-ROM


(for example “lastdrive=H”).





-----------------------------------------------------------------------------------------
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